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Factors Affecting the Performance of Village Health Volunteer,

District Border Area, Sa Kaeo
Salilthip Paiboonsithiwong, M.D.

Department of Social medicine, Aranyaprathet hospital

Abstract
Background: Village health volunteer (VHV) is one part of the primary care system which is

crucial in Thailand's public health service. High performance of the VHV is needed.

Objective: To explore the personal, physical and psychological factors that affect the
performance of the VHV in Aranyaprathet, Sa Kaeo

Materials and Methods: This cross-sectional descriptive study was conducted on a sample
group consisting of 325 currently VHVs in the fiscal year 2021. Data were collected from the
questionnaire from all-volunteer who met the inclusion criteria. Obtained data were then

analyzed using statistical software for descriptive and analytic studies.

Results: Most of the VHV in Aranyaprathet, Sa Kaeo, were female (73.5%). Their mean age was
50.9years. The performance of the VHV was high, medium, and low at 65.5, 32.6, and 6 percent,
respectively. The result revealed that the positive factors affecting the performance of the
VHV in Aranyaprathet, Sa Kaeo were location (the area where the volunteer lives), family
income, and work satisfaction (P-value 0.04, 0.02, and <0.01, respectively). The negative factors
affecting the performance of the VHV in Aranyaprathet, Sa Kaeo are smoking, neuroticism, and

perceived stress (P-value 0.02, 0.03, and <0.01, respectively).

Conclusions: The positive factors affecting the performance of the VHV in Aranyaprathet, Sa
Kaeo were location (the area where the volunteer lives), family income, and work satisfaction.
The negative factors affecting the performance of the VHV in Aranyaprathet, Sa Kaeo are

smoking, neuroticism, and perceived stress.

Keyword: Village health volunteers, Performance Personal factors
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